FR s LT A e

~ JL RIS B iy L %:’)(Zotbbb"

A 344 AdUER

W =R




« JREAYR—Y ~ TRBEREEZ DS ~
+ JTERILRIFEZD572ITiX

+ BLRERE

« JRRERIE < IEHE T >
« DRI &

« JEYRERRE ~ A A=V ~
+ PDCACHEAL T D)L I

« (M) —ACTION ~

R~ A P ETTDH~ -

QO DN

14
16
17
18






TR 5 e iy UL %’X%L&bt X

Ewﬁ%«d)ﬂﬁ%%&)6z\%ﬁ)%6

LB & DM

(= oY (R % 2W1H(%r né :5 q'
. %o'c) t:léﬁﬁﬁ%lf

BEOBRBSEAND REC W@ KD
p=€ 7] Gl g a) £V KWITBOERE %2 2




B ROEBANDBELMEL. BEIEC TN BRBUPELTAEROREL. BOHE
A DOHREDM _E

2EMZ Bz ERE. BvEETo) Bk BANRTI T 41882 BT, HEiERE D
DA EEX = O E A EEAMEN RAAINDHIP LG R

HWMTBI S RGIROBUEHP R E MY
DFBFNEEHEN

WINTB I 2 E SO NMERFERE DR

T, REEREFELOEBEL T TR
72dh, SFEMILIRHARE PRSI T

BHFRERILOIDOTHNT, RIEMSEFLD
Rt

BEP— T BFHINTBH T3 RNRIE#
L2 TR

HHIEH R OHRINE ) DAk

Rk — AOEVDHEFITH I DR

(THhILZEVT1) DABRLETH oL
SR

WL B DIL TN Safalkom b

IS EI DT L r—NZ XY IREOR RIX4E
FILTWBHDD, BRIEFHT-59 TR

BRERDOFED 2785l INBgE~ORHE
75 B




Rk <IEEtET>

) IGERIEARORFEZEMIL. 2—7YMIBEILEERBEZTVET
wr- =il

1. [R5 &t
OI'L.#b){z:z_t.b\_é:J [REPFVINZL | Z2HEL T, SNOHAERIZEHS 122 &l
LEH5, HBOBRREEEY—7y e REEL . BIREEHITES. 2R, ZRIIL#Z

HILET, KP14~15818>
R || >

20 ATATIVI A
OB EDIEHT — G RB OB TRIZ T AATAT IV AL, Jhlis. TLE, /2%
—RXVMNRETHAPRZ LT H57QAAT AT IR LS5 E jJO)b'ﬁll:’&bbéf’Liﬂ‘

R D [ Emm)
3. ML R #EESS)

OALF =Y beHBII T LT LTI, BIEWIERIZE R EN DLW F2DILET .

vy
¥ N




Ovux7. A1 ‘/5"—*‘7
k3

- ZE) | Em)
6. URIBCH B3 s

OEBEOHERLHIESBICOVT, BREOERZGEUT, BEERBRESAHME, HEONER
DHEHREDPORITHHL, BRSOV ATYFIZEAREREROBBE 1 ZHXLET,

CHER H— | - itk |I-
7. BT & XA EHRE

ONEKRRIZEMN., REPXBICHNTHHTESF & 12 BiEd 720, HlzE
V= F AL RBUEBCIREMN. LS 2 UK BTN UROE 2 IR

RELTVEET,
R 7|




[ BHTE STy T ERAL. RASCEEREERIELET

m- =il

N'-

2. BANRTIV T4
ORMBPR&tLZEHLUIEAN (E#FRE. BIPURE. BRRE) DAT 47 ~OFE#iRMtEmILL
%;‘%?E‘Iﬁi@&:m YT, AR B H05 R ADBS W RBBANDOEHRE )AL




N Wy | 78
OMFHDOEHRE HZEHUIERBROMN T 2—) A%S

4. BEE T T avy 7 THERE ERfEIZX5PRIFEE]

OEHREICBI BB ORETHS HAR Rk 1 ZiEHL. RIGEROER, 8
k. MEFRBRERELES.

5. RIGHANIGANTHRIZESRBPR
OIPBAEANGATHRA IPERE, BIRELL THEBL THSIRIGHANESANIEK D

i%*jé@;; RBARY MBS L., OB ELZRY, xRk <0%
HELE Y

6. BT 7> OB TR TR (e

OBFRAODRIE < HERIZORT B2, Bl ZBHAL-7ue—a 2R L. A

NDORRROFHRAEEZEML LT,
EEE F ()




Eo T monmtom
5 B S0 A BRI OB EHREO RS

1
D

pikosi ) NiaINY =
FionEPE, BE, W7 V7 (NhEA, ¥

EHER | TEER R | ||-

Oﬂ?kﬁ%gﬁfﬁﬁﬁﬂﬁ’fﬁ‘ BHIGORHIZIL U AT 472G L. SRR a2 i d

O RS R EIZ T TIE. RESORMER_ERCRBIEAZRSIH, Big77 0
Bl BARRXNOHRIZ{THELHIT, BHAT 17, SNS, A HEHHPHFZEMHL. |
EMZIICHELIRIBROBN 2 A BERFERFLET,

FioREhE, #E, FE. KETV7 AR, Y1)

2. WA BN S e | e,
OMH D2 RN EMIE AAS., LU TR LB TS

EEL e || EEE)

O_LMEBH. YN BEHREOEBEZZFICL. MPHEIzHEMICBI5REREOROL
EUT, AL, BInEEEEE S, FHIR AL, S RBSREIZEDRHHDBL.
B 7Ly VBT HIRE IEKEIFRZPRL TV I EN T E T,

8 —




[f: E? HEFLERL-ERAFETITVET

1Ly~

Ol LIS AT A T~ O BRI RIELES, [
2. RIS L DM - =:» II-

OQaAv By AANTRELHBEL T, BIEHIZERAY —N 7Ly MREDEBE DI TRE

K%, - s ||-

ORERMHIZEZBERALI.7 27 ORI KL REMDPRE LML ET .

NEZTN

ORRIERDOHEHAERE FEEZEALIHERAEREOBRILZRIVEY (LPIZN =T Y7 R5E),

3. NPOH: AR H RS0 [ 252 0o & E0
ONPO#E A RO YEIB SR 28T, BERt. WebZB TOEROPRZKEHLET .

4. BMBANED AMEBRIZ L SR PR 18] B 7 )

OIPAEAIGAITHRA IR E, BIKELL THRBIL TOSIRIGHANESAIEER D
Whobl, BEAN MEBIICS L., MBOFBEILZ KXY, TxVRRIRERO0%

HiELET, - =R II-
Y 4 _




2. JRIRERER B OFR R H 2 ]
O—TALSN/ABRITOVT, JRHEZRIR B O RH L H] 1 Z3%l), AROILMERHLE
(RRAEREAES) LEELHS., BRI HEDET,

TR ||

— 10 -



& (1)
[t B0 REBENESRELSHEICLEBIIFOBMICHHET

g5
4'&'51‘ D>

O & B M DRIV TOLEZNAHR(M) — ACT!

AU, oo s e ET —

} /
|y

OAMRTLMFBH LG HZAIE RRIGHR RAES) L. BBRRE#OERN EIZE ISR
W77 12 R URMT A2 T, RN HERREZRLET,

OB RO EFHIBZ X R LU R MHE S 2 KL £,

OFTLE-FVF DINMERICE B2 BB HIESE 2L, IRBOERZITVET,

T ||

ORDFEREFEFZB AT ML, BB DI EHREITN I HBRELZRDET




OHENBZDOIRIRE TAZLICH D, BROBIRICHEZZHR O CIEX, T
R RALE T £/, ERAHHEZ @, 18D, F—‘AO&V)#IKW’\’/J RIS E)E
HEO—BR I EVOERE TR O EOIZLET, Ut II-

3. RERZ WU T LR D
OIE AR EIf ZRP L ERRIBTEEAL. [EBRIDZE 2 75 PERIE @z LA

l/\ )?Vilo)ff\‘ﬁ?’f‘/]:@fﬁliéﬁbiﬂ‘o - II-

4. fEREEL#

ORBBFEHEFERROEBPRBICE RSP EEZ RIETHBORICE, v Xa3koHdfiz
RiieYayen: 3= I et -1 o): 35 96 1.2




ORI EMET DA ZRELL . BADIEBHEEIC RS EET,

R | )

O&FIEWMIBFITBNTT U r— e E L. SROEHEIVITRILTES .
L | )
2. RGBS &
ORPTIIEMBENITONT, B=4 (HlE) ITK LML B S FITHDOE, KR

. BRZE B L ET - II-

3. BRLOB RS
OZAEZBLOBRZBRAZBMEL. REABIS SBHLASLTWVIE#BEZDILET,

R || )



REBEERNER

70 R AT 4 TIRH

A5 —=%v b

NS
EALEH IS
w MA £

S
5

J - o
SERIEHE
B (| E B
2| = £
ﬁ ﬁﬁ e 060 000 0 0 o Eﬁ
® || ® =
1 2 12
I 4

131
~=rm
5

—HHESR - BHMSE F

i

e ||

14



BT ERER

—RER. SMEHBIRADIIN/ &

O¥—Fv b : 2RE
@33
IR EGE [R4E ]

(BT VERML (BRI *]
« B I e A

7Y A b

- SNS

« FMZ Y% [Saturday Chat Box]
O@@Eﬁ%ﬁlﬁﬂ% 2 PR WS
sl ZREL, Ladiik s

HB L7 Z70XRXF 4 TIRROFHE
THRPZRYD ., BRRANOHFROBER
ol W

OF—ry b i NBIZEXVIY—Fy b %
5

Otk
o JERC R 2 WS 12 HI D IR
c NTY VT 1+ DIEH
OFEBONABIZLY EOBKTHRIET S
DR PERREEIZBIR T 5,

BAEHEREE

O%¥ =%~ b . hE (Fisat) . wHE,
WE7T V7. BRM. KRE
Ok : AE Cthig) 1TEP U7 itih 2 2R

ORREZR I - FIRFIC X 2 RRRE 2TV,
ARoRmEm L, ik NTRERER D
Al - MRZERS

BHISE IR /b
O =Ty b i RABIZEVIY—Fy P akD

Otk
- IR ERE [HROA1E]
IV [RIFY L LX)
- HiE [RHPSDOBHS H ]

OBAILGEDOARIZLY., OBKTRIZETID
PR RO EERE RN RIR T 5,




\) A
LR ~ A A—Y X~
EIFBROBHZADIZ0A. AoTEH5WVWZWAIZEHA LREITS
B R
EIFE»TRIZ

thi, R, SET %7
U7 BRI RE

- i 15117711 2o 1Y s
Za—r ik RHRER —
EHREY-NDLRRIL KATFATIVIZA

RERE#Om E TV « $il#l - figE - =7 - O
RRAODS L AIFDAT 1+ TOEENE
AN\ ROHER

SEANRTY 35 1 DiRAL
RFEOmRIL S &)

KGO —T i
IS h Iz 2 THEHUE
h (A EEZ Y RT
L) OBt

B T
( i




PDCA AL T 5 L kg

C v @) R Y W

QI 1 N 56175 ¢
QN A T RAET AT

| ction @IS N kS
V) A YN L




I5#(M)— ACTION

~IR AL R ETTH~

1. HHIL THTOFEYT1) 2
(Accountability (BIBIEAL)

2. IB2TNWZE GEIZ % EH5v0oT) o
(Clearly O~w3Y)

3. IR —7 v e BHREIZL
(Darget (F—4"h) *LHY1 YR

4. HEDSIBITNIHT ﬂgfﬁ%ﬂggiggﬁ
P(Q)sition (37.35) BHEROCE

5. IEMEICHHAERBLES

(D™ formation (&)



